
Assembled System Warranty 
(Systems Professionally Assembled by Canature WaterGroup™)

Products manufactured by Canature WaterGroup™ are warranted to do the work for which they are intended where properly installed, operated and maintained. Canature 
WaterGroup™ warrants each new domestic product manufactured and sold by them to be free from defects in materials and workmanship.  The length of the product warranties 
vary as per below. 

 
WARRANTY TABLE FOR ASSEMBLED UNITS
The following Table provides the warranty coverage for assembled units by Valve Type that would be identified in your Owner’s Manual:

Warranty on Control Valve and Parts:
Canature WaterGroup™ will replace any part (except for Wear and Tear Items – Media, Piston, Seals and Brine Valve) which fails within the years specified in the chart above from 
date of manufacture, as indicated by the serial number, provided the failure is due to a defect in material or workmanship.  The only exception shall be when proof of purchase or 
installation is provided and then the warranty period shall be from the date thereof.

 
Warranty on Mineral Tanks and Brine Tanks:
Canature WaterGroup™ will provide a replacement mineral tank or brine tank to any original equipment purchaser in possession of a tank that fails within the time outlines 
in the chart above, provided that the water conditioner is at all times operated in accordance with specifications provided in the Installation Guide & Owner’s Manual and not 
subject to freezing or vacuum. 

 
General Provisions:
Damage to any part of this water conditioner or filter as a result of misuse, misapplication, neglect, alteration, accident, installation or operation contrary to our printed instruc-
tions, damage to ion exchange resin and seals caused by chlorine / chloramines in the water supply, damage to internal pistons and seals caused by wear and tear from iron, 
manganese, sediment and or silt, or damage caused by any force of nature is not covered in this warranty. We will repair or replace defective parts if our warranty department 
determines it to be defective under the terms of this warranty.  Canature WaterGroup™ assumes no responsibility for consequential damage, labor or expense incurred as a result 
of a defect or failure. Media and Resin coverage is limited to the warranty provided by the original manufacturer.
 

As a manufacturer, we do not know the characteristics of your water supply. The quality of water supplies may vary seasonably or over a period of time. Your water usage may 
vary as well. Water characteristics can also change if the appliance is moved to a new location. For these reasons, we assume no liability for the determination of the proper 
equipment necessary to meet your requirements, and we do not authorize others to assume such obligation for us. Further, we assume no liability and extend no warranties, 
express or implied, for the use of this product with a non-potable water source or a water source which does not meet the conditions for use as described in the Owners Guide.
 

CANATURE WATERGROUP’S™ OBLIGATIONS UNDER THIS WARRANTY ARE LIMITED TO THE REPAIR OR REPLACEMENT OF THE FAILED PARTS OF THE DRINKING WATER 
SYSTEM, AND WE ASSUME NO LIABILITY WHATSOEVER FOR DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, GENERAL OR OTHER DAMAGES. 

 
Return of Goods:
An authorization number must be obtained before returning any merchandise.  NOTE: All material returned to Canature Watergroup must be returned freight prepaid. Upon 
inspection, if our warranty department determines the goods to be defective under the terms of this warranty, the warranty shall be limited to the defective parts to be repaired, 
replaced, or credited at Canature WaterGroup’s discretion. You pay only freight to return defective parts to our factory and local dealer charges, including but not limited to labor 
charges, travel and transportation expenses, and handling fees.

Some State & Provincial jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. Similarly, some State & Prov-
incial jurisdictions do not allow exclusion of incidental or consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives you specific 
legal rights, and you may also have other rights, which vary from jurisdiction to jurisdiction. Consult your authorized Dealer for warranty and service information

Manufacturer Assembled Systems System Warranty Pressure Tank Brine Tank / Cabinet

89 Series Control 7 Years Lifetime Lifetime

85/85HE Series Control 7 Years Lifetime Lifetime

565/465 / 75 Series Control 7 Years Lifetime Lifetime

765/ Econoflo Series Control 5 Years 10 Years 10 Years

In/Out Head 5 Years 10 Years N/A



PERFORMANCE DATA SHEET
Model Number 485HE-75C 485HE-100C 485HE-75 485HE-100 485HE-150 485HE-200 485HE-300
Qty High Capacity Resin 0.75 ft3 1.0 ft3 0.75 ft3 1.0 ft3 1.5 ft3 2.0 ft3 3.0 ft3
Rated Service Flow (gpm) 7.5 12.1 7.5 11.0 11.2 12.4 12.9
Pressure Drop at Rated Service Flow (psi) 7.0 15.0 9.0 15.0 15.0 15.0 15.0
Rated Softening Capacity (grains) 9,609 @ 2.25lbs 13,269 @ 3lbs 10,222 @3lbs 13,269 @ 3lbs 20,443 @ 4.5lbs 27,258 @ 6lbs 40,887 @ 9lbs
Efficiency (grains/lb salt) 4,271 4,543 4,543 4,543 4,543 4,543 4,543
Max. Flow Rate to Drain (gpm) 2.0 2.4 1.5 2.0 2.4 3.5 5.0

Specifications
485HE-75C 485HE-100C 485HE-75 485HE-100 485HE-150 485HE-200 485HE-300
15010450 15010451 15010452 15010453 15010454 15010455 15010456

Optional Settings - High Efficiency*
          Salt Used - Per Regeneration 2.3 lbs 3.0 lbs 2.3 lbs 3.0 lbs 4.5 lbs 6.0 lbs 9.0 lbs
          Water Used - Regeneration 22.7 gal 28.3 gal 22.6 gal 31.6 gal 44.3 gal 60.9 gal 102.2 gal
          Hardness Removal - Grains 11,250 15,000 11,250 15,000 22,500 30,000 45,000
Factory Settings - Standard Capacity
          Salt Used - Per Regeneration 4.5 lbs 6.0 lbs 4.5 lbs 6.0 lbs 9.0 lbs 12.0 lbs 18.0 lbs
          Water Used - Regeneration 40.5 gal 48.6 gal 34.0 gal 43.4 gal 62.7 gal 87.1 gal 139.2 gal
          Hardness Removal - Grains 18,750 25,000 18,750 25,000 37,500 50,000 75,000
Optional - High Capacity
          Salt Used - Per Regeneration 7.5 lbs 10.0 lbs 7.5 lbs 10.0 lbs 15.0 lbs 20.0 lbs 30.0 lbs
          Water Used - Regeneration 56.1 gal 69.5 gal 49.6 gal 64.3 gal 90.3 gal 124.6 gal 196.2 gal
          Hardness Removal - Grains 22,500 30,000 22,500 30,000 45,000 60,000 90,000
Resin Quantity - Cubic Feet 0.75 ft 1.0 ft 0.75 ft 1.0 ft 1.5 ft 2.0 ft 3.0 ft
Tank Size 9x35 10x35 8x44 9x48 10x54 12x52 14x65
Tank Jacket / Media Loaded Yes Yes Yes Yes Yes No No
Brine Tank / Cabinet Size (Inches) 16.5 x 19.3 x 43.3 16.5 x 19.3 x 43.3 18.1 x 34.5 18.1 x 34.5 18.1 x 34.5 20.3 x 37.4 23.0 x 40.5
Salt Storage Capacity 175 lbs 175 lbs 240 lbs 240 lbs 240 lbs 350 lbs 420 lbs
Flow Rate @ 15 psi Pressure Drop 11.6 gpm 12.0 gpm 10.4 gpm 11.0 gpm 11.2 gpm 12.2 gpm 12.6 gpm
Flow Rate @ 25 psi Pressure Drop 15.6 gpm 16.0 gpm 14.3 gpm 15.0 gpm 15.1 gpm 16.2 gpm 16.6 gpm
Back Wash Flow Rate 2.0 gpm 2.4 gpm 1.5 gpm 2.0 gpm 2.4 gpm 3.5 gpm 5.0 gpm
Shipping Weight 93 lbs 110 lbs 105 lbs 122 lbs 155 lbs 172 lbs 244 lbs
Regeneration Type Counter Current / Up Flow
Maximum Efficiency 5,060 grains /lb salt
Plumbing Connections ¾” and 1” connections 
Resin Type Aquafine 8% High Capacity Ion Exchange Resin
Electrical Requirements Input 120V 60 Hz - Output 12V 650mA
Water Temperature 40°F and 110°F (4°C - 43°C)
Water Pressure Min. 20 - Max. 125 psi

Choose *HIGH EFFICIENCY to minimize salt usage. Your system will regenerate a little more often but your salt usage can be reduced by 20% compared to the STANDARD setting.  
 
Choose STANDARD when you need to maximize your capacity but still operate the system with good efficiency. 

Choose **IRON & MN if you have problem water containing Iron, Manganese or hardness in excess of 50 gpg. The high salt setting will be needed since these minerals are more 
difficult to clean out of the resin bed. Note: A resin cleaner will also need to be periodically added to the brine tank to insure proper operation.

EFFICIENCY STATEMENT
This product is efficiency rated according to IAPMO/ANSI 44. The stated efficiencies are valid only at the specified salt dosages and maximum service flow rate.

These softeners conform to IAPMO/ANSI 44 for the specific performance claims as verified and substantiated by test data. These models are efficiency rated. The efficiency rating is valid only at the stated salt dose and 
maximum service flow rate. They have a demand initiated regeneration (D.I.R.) feature that complies with specific performance specifications intended to minimize the amount of regenerant brine and water used in their 
operation. These softeners have a rated softener efficiency of not less than 3350 grains of total hardness exchange per pound of salt (based on sodium chloride) and shall not deliver more salt than their listed ratings. The 
rated salt efficiency is measured bylaboratory tests described in IAPMO/ANSI Standard 44. These tests represent the maximum possible efficiency that the systems can achieve. Operational efficiency is the actual efficiency 
after the system has been installed. It is typically less than the efficiency due to individual application factors including water hardness, water usage, and other contaminants that reduce the softener’s capacity. These 
systems are not intended for use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or after the system. For best results, use an approved water conditioning salt. Refer 
to Installation/operation manual and warranty for further details on installation, parts and service, maintenance and further restrictions or limitations to the use of the product.
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